General Services Administration
Federal Supply Services

Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the
option to create an electronic delivery order and available through GSA Advantage!, a menu-driven
database system. The INTERNET address for GSA Advantage! is: GSAAdvantage.gov.

Financial and Business Solutions Services
FSC Class 520

Special Item Number 520-4

Contract Period May 10, 2010 until May 9, 2015

PROGRESSIVE

Financial Services, Inc.

1919 West Fairmont
Drive Building 8 Tempe,
Arizona 85282

Telephone: (800) 347-0308 Fax: (866) 484-0013

Email: info@progressivefinancial.com Website:
www . progressivefinancial .com

For more information on ordering from Federal Supply Schedules, Click on the FSS Schedules button at
fss.gsa.gov.

Prices herein are net deducted.



Price List for

Progressive Financial Services, Inc.
1919 West Fairmont Drive
Building 8
Tempe, Arizona 85282
Phone: (800) 347-0308 Fax: (866) 484-0013
Email: info@progressivefinancial .com
Website: www.progressivefinancial .com

Contract Number GS-23F-0239K

l1a. Special Item Numbers:
520-4 Debt Collection/Loan and Other Asset Servicing and Management

1b. 1b. Pricing:

Flat Fees:
Service Fees:

Administrative Resolutions $50.00 per account
Litigation Preparation $100.00 per account

Contingency Fees:
Regular Collections

Direct Loans 16.0%

Non-Direct Loans 17.5%
Loan Consolidations 6.5%
Loan Rehabilitations

Direct Loans 13.5%

Non-Direct Loans 15.0%

1c. Description of proposed services: Collection Services and any other activities that can be
accomplished using telephone and mail outsourcing.

Maximum Order: $1,000,000.00

Minimum Order: $300.00

Geographic coverage (delivery area): Domestic

Point(s) of production (city, county, and State or foreign country): Not applicable
Discount from list prices or statement of net price: None

Quantity discounts: None

Prompt payment terms: None
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9a. Notification that Government purchase cards are accepted below the micropurchase threshold:
Progressive Financial Services, Inc. agrees to accept the Government purchase cards for purchases
below the micropurchase threshold



9b. Notification whether Government purchase cards are accepted or not accepted above the
micropurchase threshold: Progressive Financial Services, Inc. does not agree to accept the
Government purchase cards for purchases above the micropurchase threshold

10. Foreign items (list items by country of origin): None 11a. Time of

delivery: Services delivered upon request 11b. Expedited Delivery: As

agreed upon with the agency 11c. Overnight and 2-day delivery: As

agreed upon with the agency 11d. Urgent Requirements: As agreed

upon with the agency

12. F.0.b. point(s): Destination

13a. Ordering address(es): 1919 West Fairmont Drive, Building 8, Tempe, AZ 85282

13b. Ordering Procedures: For supplies and services, the ordering procedures, information on Blanket
Purchase Agreements (BPA s) and sample BPA can be found at the GSA/FSS Schedule homepage
(fss.gsa.gov/schedules).

14. Payment address(es): 1919 West Fairmont Drive, Building 8, Tempe, AZ 85282

15. Warranty provision: Not applicable

16. Export packing charges, if applicable: Not applicable

17. Terms and conditions of Government purchase card acceptance (any thresholds above the
micropurchase level): Not applicable

18. Terms and conditions of rental, maintenance, and repair: Not applicable
19. Terms and conditions of installation: Not applicable

20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list
prices: Not applicable

20a. Terms and conditions for any other services: Not applicable

21. List of service and distribution points: All services are provided from 1919 West Fairmont Drive,
Building 8, Tempe, AZ 85282

22. List of participating dealers: Not applicable
23. Preventive maintenance: Not applicable 24a. Special attributes such as

environmental attributes: Not applicable 24b. Section 508 Compliance:
Progressive is in compliance with Section 508.



1. Data Universal Number System (DUNS) number: 92-956-8848
2. Notification regarding registration in Central Contractor Registration (CCR) database: Progressive
Financial Services, Inc. is registered in the Central Contractor Registration.



